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This form should be used for either an elective or a compulsory course being proposed and curricula development processes for
an undergraduate curriculum at Cankaya University, Faculty of Engineering. Please fill in the form completely and submit the
printed copy containing the approval of the Department Chair to the Dean's Office, and mail its electronic copy. Upon the receipt
of hoth copies, the printed copy will be forwarded to the Faculty Academic Board for approval. Incomplete forms will be returned
to the Department. The approved form is finally sent to the President’s office for approval by the Senate.
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lissemination of knowledge. In this context, knowledge management tools, integrated systems and technologies
in organizations, the role of organizational culture, knowledge management strategy design are among the topics to be
covered th mughom the lecture.
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Part 1. Detailed Course Information

Bu dersin amact, dgrencilere bilgi yonetimi ile ilgili konular hakkinda teorik prensipler ve pratik uygulamalar ¢ergevesinde bilgi
vermektir. Isletme literatiiriinde giincel konulardan biri oldugu i¢in ilgili esaslar ve uygulama temellerinin kazanilmasi ile firmalarda
calisacak veya kendi isini kuracak dgrenciller igin, ofis ve insan teknolojileri de dahil olmak iizere bilginin farkli boyutlarmm
yonetiminde fakindahk yaratilacagi distiniilmektedir. Dolayistyla, ders ayn1 zamanda insan-bilgisayar etkilesimine de deginerek
isletmelerde bilginin etkin kullaniminin artirilmasini da hedeflemektedir.

tanding of the concepts. principles, and operations related to knowledge an organization.
. Bvaluate and contrast major knowledge-based decision making approaches in a firm.
.. Understand the notions of knowledge capture, storage and dissemination of knowledge for management purposes
. Exhibit an understanding of the knowledge application and embedding of value knowledge in business processes
. Understand the basics of technologies used for managing knowledge
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| Author(s) . T

Dalkir. K. Knowledge Management: Theory and Practice 2nd Edition MIT Press 2011 ISBN 978-0-262-01508-0

B Sabherwal, R. Knowledge Management: Systems and Processes 2nd Edition Routledge 2015 ISBN 978-1-315-
715117 Hislop. D. Knowledge Management in Organizations: A Critical Introduction Oxford 2013 ISBN 978-0-19-969193-7
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. Knowledge management introduced: Drivers and outcomes
. Managing knowledge with technology

. Knowledge management cycles

Knowledge management models

. Knowledge capture and codification in organizations

. Knowledge repositories and storage

. Knowledge sharing and communities of practice

. Knowledge application in organizations

. The role of organizational culture for managing knowledge
10. Knowledge management tools, integrated systems and technologies in organizations
I1. Designing a knowledge management strategy

12. Learning organization and organizational memory

13. Organizational structure and knowledge management team
14. Issues for knowledge managament: Present and future
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1 30 5 10 Quiz 10
Final Exam 1 50

Attending Lectures (weekly basis

) ' 14 3.00

Attending Labs/Recitations (weekly basis)
Preparation beforehand and finalizing of notes (weekly basis) 14 1,00 14,00
Collection and selection of relevant material (once) 1 2,00 2,00
Self study of relevant material (weekly basis)
Homework assignments 3 5,00 25,00
Preparation for Quizzes 1 5,00 5,00
Preparation for Midterm Exams (including the duration of the exams) 1 13,00 13.00
Preparation of Term Paper/Case Study Report (including oral
/;ru.sw?m/mn}
Preparation of Term Project/Field Study Report (including oral
pl‘e.\'ema!/m)
| Prepa”af"ﬁon for Final Exam (including the duration of the exam) 1 20,00 20,00
e - - / C 121,00/25
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Total Workloads are calculated automatically by fo
then press F9.
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Program Qualifications

Contribution

1

Acquire detailed knowledge concerning the economic and legal environment in which the business
entities operate.

[Se]

Have profound theoretical background knowledge in basic business functions comprising organization
and management. accounting, finance, marketing, and production and operations management.

Obtain basic and intermediate level knowledge in quantitative techniques and methods that are
prcdominamly used in business and management.

Have mo p ific knowledge in one of the business functions (including the mastery of quantitative
approac h ) that he/she has chosen to specialize.

n

Be able to apply the professional knowledge necessary to establish and/or run a business, or a
department within a business entity.

Be able to collect, edit, analyze, and interpret the representative data by applying both qualitative and
quantitative methods in order to identify and clearly define the business problems and to develop
insight and solutions.

-~

Be able to adequately communicate upon analyses, findings, inferences, and recommendations with
his/her superiors, team members, colleagues, and subordinates both in written and oral form.

Be thereby qualified to conduct research in business administration and management.

| Be appropriately trained to fulfill his/her responsibilities in teamwork both as a leader and an expert.

Acquire the necessary skills to communicate effectively with the stakeholders of an organization so
that hw/bh‘» can become capable of analyzing the needs of the stakeholders and based on these analyses
developing the objectives of the organization.

Gain self-evaluation skills to identify exactly his/her self-learning and self-improvement needs, being
at the same time equipped with the capacity to follow advanced courses and degree studies.

Gain m~ ability to evaluate the organization that he/she is affiliated with and the ability to assess the
knowledge that h she has acquired in a critical perspective.

Be able to use English, which is the medium of instruction in the department, at least in European
Language I omme B1 General Level.

Be able to use information technok}cies ?p') licable to business administration and management at
European Computer Usage License Basic Level.

Be directed towards the behavioral patterns and responsibilities of a business administrator in terms of
quality awareness, cccupational safety and health, in-service training, environmental issues, social
responsibilities, and social, organizational and business ethics.

inclined to encourage innovation and continuous improvement within the organization in which
she takes responsibilities.
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Contribution Scale to a Qualification: 0-None, 1-Little, 2-Medium, 3-Considerable, 4-Largest
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