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Course Definition Form

This form shoulcl be used for either an elective or a compulsory coulse being proposed and curricula development processes for

an undergraduate ı:urriculum at Çankaya University, Faculty of Engineering. Please fill in the form completely and submit the

printeci cop;ı containing the approval of the Depaılment Chair to the Dean's Offıce, and mail its electronic copy. Upon the receipt

af boıLı copies"the printed copy will tıe forwarded to the Faculty Academic Board for approval. Incomplete forms will be returned

to the Depanment. The approved form is final}y sent to the President's office for approval by the Senate.

Part ğ" Easic Course Inforrrıation

This cırursş iııainiy deals with theoretica] and practical topics of knowledge management in organizations. Theoretical notions
iric]ıcie ltııcvıiedge managenıent cycles and models whereas, practical implementations involve capture and çodification,
Stciiige anci dis-.emination of knowiedge. ln this context, knowledge management tools, integrated systems and technologies
in ,;rganizaticı,ıs, the iole of organizationa| culture, knowledge management strategy design are among the topics to be

covered throughout the lecture
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pant ği. Betailed coıırse lnfonıııation

Dalkir. K. Knowledge Management: Theory and \4l l' Press 20 l l ISBN 978-0-262-0 l 5Ott-()

Bu dersin arıacı" öğrenciiere bilgi yönetimi ile ilgiii konular hakkında teorik prensipler ve pratik uygulamalar çerçevesinde bilgi
ı'erinektir. İŞİetme iiteratüründe güncel konulardan biri o1duğu için ilgili esaslar ve uygulama temelleıinin kazanılması ile firmalarda
ÇalıŞacak veva kendi işini kuracak öğrenciller için, ofis ve insan teknolojileri de dahil olmak üzere bilginin farklı boyutlarının
1önetiminde f'akındahk yaratılacağı düşlınülmektedir. Dolayısıyla, ders aynı zamanda:insan-bilgisayar etkileşimine de değinerek
işleınıcler<le bilginin etkin kullanımının artııılmasını da hedeflemektedir.

'fhe course will be undertaken in formal educational mode
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ofthe concepts. principles, and operations related to knowledge an
2. Eva]uate and contrast major knoı,vledge-based decision making approaches in a firm.
3. . LJnderstand the notions ofknorvledge capture, storage and dissemination ofknowledge for management purposes
4. i]xhibit an ı-inderslanding of the knowledge appiication aıd embedding of value knowledge in business proccss€s
5" Uııdeıstand the basics of technologies used for managing krrowledge
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Becce;:a-Fernandez, I., Sabher.,val" R. Knowledge Management: Systems aıd Processes 2nd Edition Routledge 2015 ISBN 978-1-315-
'715i1-7 Hislop.D. KnoıvledgeManagemenl inOrganizations:ACritical IntroductionOxford2013ISBN978_0-19-969193-'7



I Attending Labs/Recitati oııs (weekıy basis)

Self study of relevant material (waakıy basis)

Total Workloadş are calculated automatically by formulas.
then press F9.
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l. Knowledge management introduced: Drivers and outcomes
2. Managing knowledge with technology
3. Knowledge management cycles
4. Knowledge management models
5. Knowledge capture and codification in organizations
6. Knowledge repositories and storage
7. Knowledge sharing and Aommunities of practice
8. Knowledge application in organizations
9. The role of organizational culture for managing knowledge
l0. Knowledge management tools, integrated systems and technologies in organizations

l 1. Designing a knowledge management sfategy
1 2. Learnin g organization and or ganizational memory
l3. Organizational structure and knowledge management team

14. lssues for knowledge managament: Present and future
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'T,oı Quantity Perçenlage

l 30 ) 10 Quiz 1 10

Final Exam 5G

A*i-]i.jli-+ Q*antitş
ğuratioı:
(hours)

Tofai Wı:rkload
lhours}

Attendİng Lectures (weekly baıis) 14 3.00 42"0()

Preparation beforehand and finalizing of notes (weekıy basx) 14 1,00 1,1.00

Collection and se]ection of relevant material (o""") 1 2.00 2.00

Homework assignments 5 5.00 ) 5 (l()

Preparation for Quizzes 1 5.00 5.00

Freparation for Midterm Exams (includingthe duration of ıhe exams) 1 13"00 l3.00

Preparation of Term Paper/Case Study Report (incıuılingoraı

nrcsenlaıion\

Preparation of Term ProjecVField Sfudy Report {incıuıtingoraı

nrascnlaüion\

PreParatİon for Fİnal EXZıTı (incluıting the duration of ıhe exam) l ]() (X) 20.00

ratAı.ıııı,ÖRHLCIAü f 25 i 2 l .00125
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Frogram Qualifications
contritıution

Acquire detailed knowledge concerning the economic and legal environment in which the business
rııi iiies opcraıe.

Have pırıfound theoretical background knowledge in basic business functions comprising organization
and ınanagement. accouıtİng, finance, marketing, and production and operations maıagement.

Obtain basic and intermediate leve l knowledge in quantitative techniques and methods that are
nredoıninantl,v used in business and management.

Ilave nıore specific knoıvledge in one of the business functions (including the mastery of quantitative
approaches) that he/she has chosen to specialize.

Be able lo apply 1he professional knowledge necessary to establish and/or run a business, or a
depaılment ıvithin a business entity.

Be abl* tcı coilect, edit, analy,ze. and inteıpret the ropresentative data by applying both qualitative and
quantitative methotjs in order to identifu and clearly define the business problems and to develop
insight and solutions.

Be able to adeqııately coıımunicate upon analyses, findings, inferences, and recommendations with
his/her superiors, team members, colieagues, and subordinates both in written and oral foım.

Be thereby quaiified to conduct research in business administration and management.

9 j tse appropriately trained to fulfill his/her responsibilities in teamwork both as a leader and an expert.

Acquire tl-ıe necessaıl,skills to communicate effectively with the stakeholders of an organization so
that hş/she can become capable ofanaiyzing the needs ofthe stakeholders and based on these analyses
developin g the obj ectives of the organization.

Gain the ability to evaluate the organization that he/she is affiliated with and the ability to assess the
knorvledge that he/she has acquired in a critical perspective.

ı ] | Be able to use English, which is the medium of instruction in the department, at least in European

I Language Ponlolio Bl General Leve|.

Be able to use infoıınatioı-ı technologies applicable to business administration and management at
European Computer Usage License Basic Level.

Be tiireçtcd İowards the behavioral patterns and responsibilities of a business administrator in teıms of
15 ] quality awareness, occupational safety and health, in-seıvice training, environmental issues, social

responsibilities, and social, organizational and business ethics.

ı6 | Be inclined to encourage innovation and continuous impfovement within the organization in which
i heıshe ıakes rcsponsibiliıies.

ll Gain self-evaluation skills
at the same time equipped

to identif1, exactly his/her self-learning and self-improvement needs.
with the capacity to follow advanced courses aıd degree studies.

being

Part III New Course Proposal
Sıale only l it is a new course

contribution scale

Information

to a Qualification: 0-None, 1-Little, 2-Medium, 3-Considerable, 4-Largest
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Yes
ı

No
ı

Former Cou.Je's Code
Fo.mcı CoIIüsi:'s \elİe

Yes
ı

No
ı

Möst similaı couıse's code
Most Similar Course's Nafie

I nall X Spring f Suııimer
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